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WSP’s new Mission Statement and Goals 
 
Chief Ronal Serpas announced today a new mission statement and six new goals for the Washington State 
Patrol to articulate the agency’s vision and commitment for now and into the future.  This is the first step in 
the agency’s development of a new six-year strategic plan.   
 
The new mission statement is:  “The Washington State Patrol makes a difference every day by providing 
public safety services to everyone where they live, work, travel, and play. “ 

 
The six goals identified by the agency are: 

 
1. Make Washington roadways safe for the efficient transit of people and goods. 
2. Enhance fire safety and emergency response in the state of Washington. 
3. Expand our ability to meet the need for vital forensic and criminal justice services statewide. 
4. Leverage technology to improve business processes, systems, and statewide emergency 

communications interoperability. 
5. Provide critical tools and resources to foster an innovative, knowledgeable, and diverse workforce. 
6. Improve core business processes and systems for increased accountability of public safety programs. 
 
The Washington State Patrol is making a difference every day for the citizens of Washington State. 
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